POWER Library E-Resource Statistics

This document covers how to obtain statistics for your library for the use of POWER Library electronic
resources for the date range of January 1, 2017 to the present. For dates earlier than January 1,
2017, please visit the|Archive Statistics|

Logging In
Go to the Statistics Module Link:

https://e-resourcestatistics.powerlibrary.org

(This will also be linked directly from the For Librarians section of the POWER Library portal, in the
Statistics page of the E-Resources section.)

Username: PL code of your library, case-insensitive, in the form of pl#####

Password: [This is the default documentation password that does not change. If you need the password,
please contact HSLC support at support@hsic.org |

C | @ Secure | https//e-resourcestatistics.powerlibrary.org/#/login

w
e-resources

SIGN IN

Username pl1234|

Password Password

Click here to access statistics older than January 1,2017
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If you do not know the PL code for your library, you can find it by consulting our Link Generator:

On the Link Generator page, type in the name of your library and click Generate Links. At the end of
each e-resource URL you will see the PL code for your library in the form of pl####.

Example:

Library Name: | Blue Mountain Elementary School West m Clear Links

All POWER Library E-Resources

Alphabetical List
https://www powerlibrary.org/e-resources/?all=y&ID3PL1501

Subject List
https://www powerlibrary.org/e-resources/?subject=y?ID=PL1501
Running a Statistics Report

Select Your Dates:

Choose the date range that you wish to report on from the month and year boxes at the top of the
screen. You will see the date that the statistics were last updated, so that you will know when the last
business month of data has been loaded.

REPORTS

Statistics last updated on 12/19/2017

From Month: To Month: Report Type:

{ 11 '] [ 1 '] [ Database Report v
From Year: To Year:

{ 2017 '] [ 2017 ']

Choose your type of report:
e Database Report — to report on usage for all POWER Library databases
e Top 10 Report —to report on the top 10 most used databases in your library

Select the library to report on:

You can start typing the name or the PL code of the library for which you would like to see statistics.
Select the name of the library and click the right arrow to add that library to the report. You can add
multiple libraries into one report if you need to collect statistics for multiple branches, libraries or
schools in a district. To remove a library from the selected list, highlight its name and click the left arrow
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to remove it.

Select the libraries to be added to your report:

(® Library List Selected Libraries:
search for libraries ] PL1984 - Cambria County Library
PL1002 - Marshall Elementary School I

PL1003 - Peebles Elementary School
PL1004 - Highcliff Elementary School
PL1005 - Mcintyre Elementary School
PL1006 - Montgomery Area Public Library
PL1007 - Perrysville Elementary School
PL1008 - Ross Elementary School
PL1009 - Seville Elementary School
PL1010 - West View Elementary School
PL1011 - Avalen Elementary School
. ~

ouAn4n Dl cL

oo

(O All Libraries

Select the report output
You have 3 different report output formats to choose:

Output To:

@ Scraen O PDF O Excel

e Screen — Screen will display your report in the browser. This choice is very useful for testing.

e PDF—PDF will generate a PDF file inline in your browser. This choice is very useful to save for
later viewing and sharing.

e Excel — Excel will generate a Microsoft Excel file. This choice is very useful if you need to collate
and manipulate data for summarizing and reporting purposes.

Click Run Report to run your report and generate your selected output format.

To return to the Reports screen, click on the Reports button on the left side of the screen. Your library
selections will remain chosen during your session, but will not remain after you have logged out.

Bl  Reports

Example Output

The Database Report will show, per database, the total number of logins (accesses to the link) to the
database, the number of searches made, and the number of items viewed for the time period you
selected. “Internal” refers to usage on-site or on your library/school network. “Remote” refers to access
off-site. Public libraries’ remote usage reflects the use of a public library barcode or virtual eCard. School
libraries’ remote usage is reflected to the generic PL Code login for virtual eCard usage, PL7321.
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REPORTS / Reporis

Logina Logina

Library Mame (inoenal)  (Remats)
Aademic Search Main Edition PLIBS Carmbria County Library 0 4 o T 9 4
Sulitatal for Academic Soarch Main Edition o 4 o 7 o 4
Agzocisted Preas images Collection PLIZE4 Cambria County Library i o 1 o o 1
Sublotal for Associsted Press Imagea Collection 1 o 1 ] 0 ]
BookFiix PLISES Cambria County Library 3 1 o [ 1 o
Subtotal for BookFlix 3 1 o ] 1 0
Busineas Saurce Main Edition PLI9ES Cambiia County Libeary 0 g 0 7 0 0
Subtotal for Business Source Main Edition a 3 o 7 o o
Consumer Heakh Complete FL19Bd Cambria County Library o 1 o 1 [} o
Subtetal far Censumer Health Complete o 1 o 1 L Ll
Cybersmarts FL19E4 Carnbirta County Library o o o o o ]
Subtotal for Cybersmarts o o o ] [ ]
Bock Colletion [EBSCORost) PLI9ES Cambria County Libwary 1 3 5 7 [ ]
Subtatal for eBook Collection (EBSCORost) 1 3 5 7 [ o
GreenFILE CREITS Cambria County Library o 4 o [ 0 o

N Bon

If you selected multiple libraries to report on, you will see a breakdown for each database per library,
and then a grand total.

REPORTS / Reports

Logine  Logina  Searches . L e

Databuse Name Library Cade Libracy Nurne (Ortesral)  {Flemale)  (inbernal) ) (intermal) (Remale)

BookFla PLIGST Carbondale Public Libsasy 1 1 o ] a o

BookFi PLZIZ Dalton Community Library 1 i B (] o

Subtatal for BookFlix 2 5 0 o L] 2

Cybersmans PLIT Carbandsle Public Libraey ] ] ] ] 0

Cybersmarts PLIIOZ Dadton Commanity Libirany o o a o a o

Cybersmarts PL2915 Taylor Gammunity Library o [] ] o o o

Subtotal for Cybarsmarts ] ] 0 o 0 1

SIRS Ditscoverer Public PLISET Carbandale Public Librsey ! 2 0 [} 0

SIRS Disconecr Public PL2T0Z Dalton Comemuntty Libiary 1 1 o o ] o

SIRS Discoverar Publie PL2O1S Tayler Community Library

Subtotal for SIRS Discoverer Public 2 + a o a o

TrueFlix PLI%T Carbandale Public Library 0 0 0 0 0

TrueFiix PLZI02 Dafton Comeninity Library U o o o o o

Subtotal for TrusFlix o ] (] o (] ]

GRAND TOTAL 4 L] a o 1] 2

Here is the same report in PDF output. You can click on the icons on the top right corner to download or
print the report. You can zoom in or out to make the report larger on screen using the full-screen, plus
and minus controls on the bottom right corner.
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REPORTS [/ Reports

PLIZ34_ 112017 s

Natahase Report - From 1172007 o 112017

i
i

wlal z|c]w|s]|=|o] ||| 2]=]=]~| =
elalc|e]e|e]z]o]zle)e|a]le]=] =

SIRS Discoverer Public L1997 Carbondale Public Library
m‘. Biscoverer Public L2102 Balton Community Library
®IH% Discoverer Public LA Taylor Commenity Library
Subtotal for SIRS Discoverer Public
Cylerenarts 194G carbondale Public Library

Cybersmarts FL2102 Dalton Community Library
Cybarsmarts mLI015 Taylor Community Library
| subtotal for Cybersmarts

BookF11x [pea9a7  [carbondale public Library
BookF] % P20z oalten community Library
| subtotal for BookFlix

TrueFlix |vu<; | carbondale Public Library

TrueFlix [Przioz Joalton community Library
[Subtotal for Trueriix
| GRann ToTAL

If you click the Download button, by default, your file will be named with the name of the PL code of the
library you logged in as, not as the library you are reporting on (In this example, PL1234 ...). You can
change the file name at the moment of saving the file, or later from your operating system.

File name: | PL1234_112017_statistics_1514396686220.pdf

Save as type | Adobe Acrobat Document

Here is the same report in Excel format. If you choose Excel as your output type, you will be prompted
to download the file.

REPORTS

When you click the Download Excel File button, it will download the file to your default Downloads

directory on your computer. By default, your file will be named with the name of the PL code of the

library you logged in as, not as the library you are reporting on (In this example, PL1234 ...). You can
change the file name at the moment of saving the file, or later from within your operating system.

(E] PL1234 112017 _statistics_1514307297005.xlsx

28.| Type: Microsoft Excel Worksheet
= Size: 28.2 KB
Date modified: 12/27/2017 12:36 PM

Here is the same report as viewed in Excel:
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Database Report
From 1172017 to 1172017

Database Name Library Code Library Name Logins (Internal) Logins (Remote) hes ( Searches ( Ttems Viewed (Internal) Items Viewed (Remote)
SIRS Discoverar Public PL1997 Carbondale Public Library 1 2 o L] L] o
SIRS Discoverer Public PL2102 Dalton Community Library 1 1 o o ] o
SIRS Discoverer Public PL2915 Taylor Community Library [\] 1 0 0 L] 0
Subtotal for € i 3 2 4 [} o o o
Cybersmarts PLI99T Carbondale Public Library 1] o o o 1] 1]
Cybersmarts PL2102 Dalton Community Library 0 1] 0 0 0 0
Cybersmarts PL2O1S Taylor Community Library o 1) a o o o
Subtotal for Cybersmarts L] o 0 0 0 o
BookFlix PL1997 Carbondale Public Library 1 1 o 1] o o
BookFlix PL2102 Dalton Community Library 1 4 0 0 0 2
Subtotal for BookFlix 2 3 0 o (1] 2
TruaFlix PLI99T Carbondale Public Library 1] o 1] 1] 1] o
TrueFlix PL2102 Dalton Community Library 0 1] 0 0 1] 0
Subtotal for TrueFlix L] o 0 o L] 0
GRAND TOTAL 4 9 o o o 2

Once in Excel, you can perform the same types of data manipulation for reporting (sums, graphs, charts)
as you are used to doing.

Here is an example Top Ten Report for the timeframe of January-November, 2017, showing the most
popular logins, searches and items viewed among the e-resources for a large library system.

REPORTS
Top 10: Logins (Internal) Top 10: Logins (Remote) Top 10: Searches (Internal)
EBSCO Web News 4838 EBSCO MasterFILE Main Edition 3,130 EBSCO Web News 12,627
EBSCO Newswires 4837 Scholastic BookFlix 2,652 EBSCO Newswires 12,622
EBSCO eBook Collection (EBSCOhost) 4,497 EBSCO Newspaper Source Plus 1,465 EBSCO eBook Collection (EBSCOhost) 9,472
EBSCO MasterFILE Main Edition 885 EBSCO GreenFILE 1,037 EBSCO MasterFILE Main Edition 1,882
EBSCO Teacher Reference Center 704 EBSCO Teacher Reference Center 990 EBSCO Newspaper Source Plus 1,610
EBSCO Middle Search Main Edition 627 EBSCO Middle Search Main Edition 976 EBSCO Teacher Reference Center 1,589
EBSCO Newspaper Source Plus 616 EBSCO Consumer Health Complete 856 EBSCO Middle Search Main Edition 1,351
EBSCO Primary Search Main Edition 477 EBSCO Business Source Main Edition 679 EBSCO Primary Search Main Edition 1,186
EBSCO GreenFILE 401 EBSCO Academic Search Main Edition 575 EBSCO GreenFILE 963
EBSCO Academic Search Main Edition 382 EBSCO Science Reference Center 571 ProQuest SIRS Discoverer K12 950
Top 10: Searches (Remote) Top 10: ltems Viewed (Internal) Top 10: ltems Viewed (Remote)
EBSCO MasterFILE Main Edition 9,602 EBSCO eBook Collection (EBSCOhost) 7739 EBSCO MasterFILE Main Edition 11,169
EBSCO Newspaper Source Plus 4,444 EBSCO MasterFILE Main Edition 1841 EBSCO Newspaper Source Plus 2,276
EBSCO GreenFILE 3,258 EBSCO Newspaper Source Plus 764 EBSCO Business Source Main Edition 1,803
EBSCO Middle Search Main Edition 3,018 EBSCO Academic Search Main Edition 619 EBSCO Science Reference Center 1,722
EBSCO Teacher Reference Center 3,008 EBSCO Consumer Health Complete 522 EBSCO Consumer Health Complete 1,525
EBSCO Business Source Main Edition 2401 ProQuest SIRS Discoverer K12 452 Scholastic BookFlix 1,344
EBSCO Consumer Health Complete 2,119 EBSCO Science Reference Center 389 EBSCO GreenFILE 1,250
EBSCO Primary Search Main Edition 1,576 EBSCO Middle Search Main Edition 383 EBSCO Academic Search Main Edition 1131
EBSCO Library, Information Science & Technology Abstracts 1,562 EBSCO Library, Information Science & Technology Abstracts 366 EBSCO Library, Information Science & Technology Abstracts 673
EBSCO Academic Search Main Edition 1,373 EBSCO Teacher Reference Center 358 EBSCO Middle Search Main Edition 549
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Here is the same report viewed as a PDF:

PL1234 012017 _10p10_statistics_1514403266306.pdf

From 01/2017 1o 11/2017

Top 10 Logins (Internal)

Top 10 Logins (Remote)

Top 10 Searches (Internal)

Libra

, Information science &
Technology Abstracts

web Mews 4,838 | |MasterfILE Main Edition 3,130 | |web mews 12,827
Newswi res 4,837 | | BookF1ix 2,652 | | Newswires 12.622
esook collection (Emscohost) 4,497 | | newspaper Source Plus 1,465 | |eBook collection (Emscohost) 9,472
MasterFILE Main Edition 485 | |GreenFILe 1,037 | [MasterFILE Main edition 1,882
Teacher Reference Center 704 | | Teacher Reference Center 990 | | Newspaper Source Plus 1,610
middle Search main Edition 627 | [middle search main Edition 976 | | Tracher Reference center 1,559
Newspaper Source Plus 616 | | Consusar Mealth Complate 856 | [Middle Search Main Edition 1,351
Primary Search Main fdition 477 | |Business Source main Edition 679 | [Primary Search Main Edition 1.186
GreenFILE 401 | | acadesic search main Edition 575 | |[GreenFiLe 963
Academic Search Main Edition 382 | | science meference Center 571| |SIRS Discoverer k12 950
Top 10Searches (Remote) Top 10 ltems Viewed (Internal) Top 10 ltems Viewed (Remote)

MasterFILE Main Edition 9,602 | | eBook Collection (EBSCOhost) 7,739 | IMasterFILE Main Edition 11,169
Newspaper source Plus 4,444 | [masverrILe Main edition 1,841 | |Wewspaper source Plus 1,276
GreenFILE 3,758 | [Mewspaper Source Plus 764 | [Business Source Hain Bdition 1,803
Widdle Search Main Edition 3.008| [acadenic search main Edition 619 | [science reference center 1,722
Teacher Reference Center 5008 | [ consumer Health Complete 522 | |consumer Health complete 1,525

Business Source Main Edition 2,401
SIRE Oiscoverer K17 452 | [mookelix 1,344

consumer Health Complete 2,119
n n — science Reference Center 1849 | |GreenFILE 1,250

Primary Search main Edition 1,576
N migdle search main Edition 363 | |academic search main edition 1,131

I.‘l!l'.‘lf¥ .
ogy Abstracts

pr e

Cmmrrh Gmim Eddednm

Techno

Here is the same report viewed in Excel:

Top 10 Report
From 01/2017 to 11/2017

Information Science &

366 | |Libra Information Science &

recnn;réoy abstracts

Top 10 Logins (Internal) Top 10 Logins (Remote) Top 10 Searches (Internal)

Web News 4838 MasterFILE Main Edition 3130 Web News 12627
Newswires 4837 BookFlix 2652 Newswires 12622
eBook Collection (EBSCOhost) | 4497 Newspaper Source Plus 1465 eBook Collection (EBSCOhost) | 9472
MasterFILE Main Edition 885 GreenFILE 1037 MasterFILE Main Edition 1882
Teacher Reference Center 704 Teacher Reference Center 990 Newspaper Source Plus 1610
Middle Search Main Edition 627 Middle Search Main Edition 976 Teacher Reference Center 1559
Newspaper Source Plus 616 Consumer Health Complete 856 Middle Search Main Edition 1351
Primary Search Main Edition 477 Business Source Main Edition 679 Primary Search Main Edition 1186
GreenFILE 401 Academic Search Main Edition 575 GreenFILE 963
Academic Search Main Edition 382 Science Reference Center 571 SIRS Discoverer K12 950
Top 10 Searches (Remote) Top 10 Ttems Viewed (Internal Top 10 Items Viewed (Remote)
MasterFILE Main Edition 9602 eBook Collection (EBSCOhost)| 7739 MasterFILE Main Edition 11169
Newspaper Source Plus 4444 MasterFILE Main Edition 1841 Newspaper Source Plus 2276
GreenFILE 3258 Newspaper Source Plus 764 Business Source Main Edition 1803
Middle Search Main Edition 3018 Academic Search Main Edition 619 Science Reference Center 1722
Teacher Reference Center 3008 Consumer Health Complete 522 Consumer Health Complete 1525
Business Source Main Edition | 2401 SIRS Discoverer K12 452 BookFlix 1344
Consumer Health Complete 2119 Science Reference Center 389 GreenFILE 1250
Primary Search Main Edition 1576 Middle Search Main Edition 383 Academic Search Main Edition | 1131
Library, Information Science & Library, Information Science & Library, Information Science &
Technology Abstracts 1562 Technology Abstracts 366 Technology Abstracts 673
Academic Search Main Edition | 1373 Teacher Reference Center 358 Middle Search Main Edition 549

Setting Up Your Library Profile

You can access your user profile by clicking on the Profile button at the top left of the screen.

Generating Monthly Reports

You can setup a monthly report to be emailed to you when new statistics for the business month are
ready. Enter your user profile and choose Edit Profile. Add a valid email address to the email address
line. Change the Email Monthly Report selection to Yes.

Configure your monthly report choice just as you would run a regular report. You have a choice of PDF

POWER Library E-Resource Statistics
RELEASED: January 3, 2018

7



or Excel output to be emailed to you as an email attachment. Click Save to save your preferences. Your
report will be emailed to you the next time statistics are available for the next business month.

PROFILE

Usermname: PL1234

® - O

Passwords

By default, the password for every PL code is powerweb. As every library has open access to view any
library’s statistics, there is no reason to change this password from the default.

Known Issues

1. SIRS Discoverer — If you are from a Public Library, your usage of Proquest SIRS Discoverer may
read as “K-12” for the months of January to June, 2017. Please ignore this K-12 designation.

2. NOPLCODE - If for any reason we could not match a library’s statistics from the legacy 1U29
system to our new Auto-Graphics system using a unique PL code, some statistics may have
wound up under the generic code of ‘'NOPLCODE’. You can see these numbers by selecting the
PL Code of NOPLCODE for a report. If you are concerned that some of your library’s data is not
showing up in the new reports, please contact HSLC Support.

3. Supported Internet Browsers — Microsoft Edge or Internet Explorer are not supported by this
interface and will not function well. Please use Chrome, Firefox, Safari or another browser.

4. File Naming — By default, your downloaded files will be named with the name of the PL code of
the library you logged in as, not as the library you are reporting on (In this example, PL1234 ...).
You can change the file name at the moment of saving the file, or later from your operating
system.

5. Email Whitelisting — Some email systems may mark our statistical report emails as spam or junk.
To avoid this, and ensure that you receive your monthly reports, whitelist or ask your IT staff to
whitelist auto-graphics.com, powerlibrary.org and hslc.org in your email system.

If you need support for statistics, please use the Technical Support Form to contact HSLC Support.
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