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Manage All Your Reference
Needs using QuestionPoint
with Ask Here PA

Cindy A. Pitchon

Ask HerePA Coordinator
pitchon@hslc.org

ER
P%R&EY, Ask Here PA
» Fast facts:

— Funded by PA Dept. of Ed., Commonwealth
Libraries

— 24/7 live chat reference service

— Free for all PA residents

— 70% of users K-12 during school year
— 12% of users college students

Public Libraries Contributing
Staff to Ask-Here PA

« AllentownPL * FreeLibof Philadelphia
« Bethel ParkPL « HamlinMemorial Lib

« BethlehemAreaPL « Lancaster PL

« Bucks County FreeLib « MargaretR. Grundy Memorial
« CambriaCountyLib Library

« Carnegie Lib of Pittsburgh + Montgomery County —

+ ChesterCountyLibrary NorristownPL

- Dauphin County Lib Sys * New CastlePL

-+ Delaware County Lib Sys : Penn_AreaLibrary

«+ EasternMonroe PL * ReadingPL

-+ Easton AreaPL * ScrantonPL

« Franklin County Lib Sys * State Libraryof PA

* UpperMerion TownghipLib
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* ChestnutHillCollege
* Delaware County Community

Academic Libraries Contributing

Staff to_ AskHere PA

« AlbrightCollege « La Salle University
* Bucks County Community - Lackawanna College
College

« Lancaster Bible College
« PA College of Art & Design

College

* Duquesne University
* Harrisburg Area Community

College

* HolyFamily University
*  Kutztown University
* Immaculata University

Ask Here PA Software

Question Point web-based software from

OCLC

— A complete reference management system,
integrating chat, email, and chat widget
(Qwidget)

— Qwidget works with mobile devices

— Texting with Upside Wireless or Mosio Text-a-
Librarian

— Public, Academic, Local Queues

— 24/7 live help through membership in
Reference Cooperative

Highlights of QP Software
Policy pages
Scripted messages
Chat interface available in any language
Instant messaging with other QP staff
Ability to transfer activesession
Follow-up by participating libraries
Statistical reports by librarian
Statistical reports by institution
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Public/Academic Chat Links
via POWER Library Portal

Chat with a Librarian
Needa ast answer o question? Ask a

e
Pennsylvania librarian!

Public Library Qwidget

Individualized Academic
Library Chat-lnterface

Plessa fill out the folowing information and dick the Connact
n to begin chatting.

Please anter your information below
*Name

To receive a transcript of this session, ype your e-mai address.
below (opsonal)

ZipCode.
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Student Access via Web
OPAC

v
Delaware County
Community College Library Catalog

S ower
G
o 1a
N e
Subsyne, W 15501 a witness to history / Wil Haygood.
swiea

Local Queue Chat Qwidget
on-Databases Page

Y Holy Pamily

Academic Library with QP
Qwidget

the Library at Lancaster Bible College: On-Campus Access
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College Student Access
Ask Here PA-Website

Find

books, movies, | PA photos and
andmoreina  documents
PA librar

Chat Access for College Students

(1 your college s not listed please select “Other” from the fist.)

Select Your College - GO!

For Librarians

About PAQs Contact Terms&Privacy Feadback

QP Staff Chat Monitor

Qs (1) e e vegomt
[RS———

Active Student Chat_Interface

[Practice] Chat Transcript: 1 need biographical
information on St. Thomas Aquinas
HEA_ADMIN: Librarian ‘HEA_ADMIN' has joined the | Search the SEP

Session ble by 2 worid-wide funding
\_ADMIN: Hallo and walcom to Ak Here .
Plasze wait 3 momert whie | roview your asestion. | = Advanced Search
HEA_ADMIN: If this is for 3 school project, can you - Tool * RSS Feed Please Read How You Can Help Keep the Encyclopedia Free
Lal 72 what aracis sval, sa 1 can provid fou with
the information nosdo Table of Contents Author & iaton o | Friends PDF Preview | 10Pho Search | PhiPapers
Cindy: This s college-tevel assignment Wt
HER_ADMIN: Thark fou. Lot me 568 what I can find | - Arcrves Bbograpny
for you. L will be back shord: P coterts
HEA_ADMIN: Here = his bio from the Starford e
UGy Dy onoci o oniossoy: s Saint Thomas Aquinas
bttp:/ Jolaio.stanford.edu/entrles/aquin sep. Firctpublihed Hon Jul 12, 1099; cubstantv revision Héd Sep 20, 2009
Bea_aomin: 0o you see t7 e
cindy: Yo, 1500 1 Thar you S craraters Thomas Aquinas (1225-1274) lived at a critical juncture
owest Message eidenli ety
of wester culture when the arsival of the Asistotelian
HER_ADMIN: Lot me knaw i it < helpful to you Supportthe SEP : . X
=P o s e corpus in Latin translation reopened the question of the
ok s Coraten - " o .
e or Lonaes selation between faith and reason, calling info question

the modis vivendi that had obtained for centuries. This
Contact the SEP . ! A ‘
crisis flared up just as universities were being founded.

Compose message and send to libraris

gm«-mﬁmm Thomas, after carly studics at Montecassino, moved on
T to the University of Naples, where he met members of
— the new Dominican Order. It was at Naples too that
B ‘Thomas had his first extended contact with the new
Proforences | Help | Exit Chat leamning. When he joined the Dominican Order he went

north to study with Albertus Magaus, author of a
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What Happens?

* 5—20 minute Chat conversation

Provide information and/or show student
how to find answers for future use.

+ Staff tools =Your OPAC, Your library
resources, POWER Library, Access PA,
Your catalog, Credo Reference & the open
web

* Follow-up

After the Session

» Student Completes Chat Survey

« Chat Transcripts reviewed for quality
assurance by local Ask Here PA
administrators and OCLC QP Quality
Control

Optional e-mail delivery of transcripts to
students/patrons.

QuestionPoint Statistics

» Stats captured by unique Ask Here PA link

provided to contributing libraries

* Daily/Monthly Report by Librarian (# of Sessions

Handled)

Daily/Monthly Report by Institution

— # of Chat Sessions Requested

— # of Chat Sessions Requested via Qwidget
— # of Answers Sent

— # of Answers Sent via email
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Link to Ask Here PA

* Every library can link to Ask Here PA

Linking instructions are available online at
http://www.powerlibrary.org/librarians/live-chat-
reference/linking-to-chat/

Home | About Us | Promoting | How Libraries Participate | SIaff Use

Instructions Copy and Paste Code
<a oo ‘
To add the button t the right o et s gk ot
With a bk to Ask Here PA A Hue P ‘idgadchonariset
from your bt ooy 00 g Chat g i S rc= i ik akherepa o mages et
ht. chet-10.gif" sltw"Ack Here PA - Live Your Questions,
b 24/7" width="150" height="51" border="0"></a>

1F you wouid ke to download .

the button to piace on your ke /5K Here PA

server, cick on the button to Chat now with
the right and then save It

1f you are an academic library or would like to see additional button options and sizes, plesse vist:

Ask Here PA Requirements

» Must staff 3 to 5 hours per week (this
requirementis flexible)

— 24/7 Academic Cooperative must be covered

one hour per week by each participating
academic library

— Ask Here PA Public Queue must be covered
one hour per week by each participating
academic and public library

Ask Here PA Course

* Understanding & Promoting Ask Here PA
+ 3 Act 48credits

http://www.powerlibrary.org/librarians/get-
training/online-training-courses/
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Your Students

¢ We love them!
..but not all at once
¢ Limitsimultaneouslogons
— Staggerlogontimes
— Pair them up intogroups
¢ We help with school related work
and research, but...

— We don’t do “solve for x” or reading
comprehension

During Chat

¢ They can tell us what they know already

e Patienceis...

— Not logging in again because you want it faster

— Understanding research can take time

¢ Provide an e-mail and we can send more!

Howi do I use the help svsisble to me? E—

Lesson Plan for High-Sehool

* A Good Question Gets a Good Answer
— askherepa.org/lessons/goodquestion.htm

A Good Question Gets A Good Answer:
A Standards Based Lesson Plan for Using Ask Here PA

Information literacy 9-12
Time required 40 minutes.

The Big Ideas:
Essential Understandings:

Lasson Matsrials
Defiring how ko ask & question is key o effectively and effciently A Good Question
researthing the arswer. Gets & Good Answer

+ Information for an acadenic project should be suthertative and
relable. Question Rubric
+ Success in callege depends on students being abie to adequately
define information needs and locate authoritative information Ina  Sample Immigration
timely and way.
Blank Tempéate for § W
Essential Questions:

Filin_Form for 5 W's
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We are Socially Inclined

* http://www.facebook.com/pages/Ask-Here-
PA/148629061859944

* http://twitter.com/askherepa

S

Ready-to-Go Presentation

* In PPT and PDF
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Questions?

This project is made possible by a grant from the Institute of
Museum and Library Services as administered by the Pennsylvani
Department of Education through the Office of Commonwealth

Libraries, and the Commonwealth of Pennsylvania, Tom Wolf,
Governor. © 2015

Hosted by HSLC
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